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JOB DESCRIPTION
quality assurance manager (Inspection)
 (Ref. RGL-INS-ADM-02)
Location:

Lambeth, Central London


Reports to:

Head of Inspection
Job Family:

OPS V, Grade 5
Job purpose


To support the Head of Inspection to ensure that inspections and conducted in line with quality, timeliness and cost objectives. To manage the development and implementation of business improvement across the inspection team. Working with the Management Information Coordinator, to develop the inspection team’s performance reporting capability and produce reports for the Head of Inspection, managers and the Executive Team. 

Main Accountabilities  

1. Working with the Head of Inspection, develop and implement systems for quality assurance of all stages of the inspection process.

2. Working with the quality assurance manager (investigations), develop and implement systems for quality assurance of inspectors’ role in the investigations process.

3. Ensure that team templates are kept up to date and used consistently.

4. Provide coaching and technical support where necessary, to team members across the inspection team.

5. Identify and implement short-term business improvements with quantifiable quality, timeliness and/or cost benefits.
6. Work with the Head of Inspection to manage the implementation of the business improvement programme.

7. Ensure that appropriate regulatory data is collected to support the identification and management of risk across the GPhC.

8. Working with the Management Information Coordinator, develop the team’s performance management reporting capability.

9. Produce timely and accurate performance management reports for the council, executive team, managers and other stakeholders as required.

Success Measures

· New quality assurance systems in line with best practice and professional standards are developed and implemented successfully.
· Quality assurance mechanisms establish high quality and consistent outcomes.

· Positive outcomes from internal and external audit.

· Fit for purpose performance reports are produced on a regular basis.

· Opportunities for business improvement are identified and introduced, and planned benefits are realised.
High performance Competencies for this Job

	1. Personal Organisation 

	Level 3
	Organised at managing changing workloads. Juggles multiple tasks/projects.  Prioritises work in line with changing customer needs.

	2. Concern for Quality

	Level 4
	Takes pride in high quality of work by self and others in the organisation. Sets an example to others in aiming to get quality right first time.

	3. Problem Solving

	Level 4
	Strategic thinker who can process large amounts of information and quickly analyse a complex problem. Looks at the wider issues in proposing solutions which link well with other areas of work.

	4. Innovation

	Level  4
	Shows constant desire to innovate and improve, producing new ideas and better products for internal and/or external customers. Thinking is unconstrained by established ways of doing things.

	5. Communications

	Level 4 
	Sells their ideas well, anticipating objections and tailoring their approach accordingly.  May use well developed negotiation skills and/or third parties to influence outcomes for internal/external customers

	6. Team working

	Level 3
	Proactively supports others, creating time to give advice and guidance, based on own knowledge/expertise. Identifies with the team and speaks positively about it.

	7. Initiative

	Level 4
	Constantly looks for opportunities to do things better for internal and/or external customers. Identifies possible problems and opportunities, within own team and in the wider organisation, and recommends improved ways of working.

	8. Ownership

	Level 4 
	Goes beyond own job responsibilities, challenging unacceptable practices and taking on wider responsibilities which enhance team/directorate performance. Constantly pushes to set new standards for meeting customer needs.


Knowledge & Skills for this job

· Graduate calibre with significant experience of conducting inspections in a regulatory or similar environment.
· Experience of developing and implementing quality assurance systems.
· Experience of implementing change through different ways of working, including through IT-enablement and delivering improvements through effective coaching of staff members.
· Experience of managing the realisation of planned benefits from investment in change.
· Effective leadership skills, with the ability to support people through change.
· Excellent communication skills: tailoring oral and written communications for the intended audience, ability to adopt a variety of styles, ability to listen to, influence and persuade others.
· Strong team player.
· Ability to quickly grasp the detail of relevant legislation and the regulatory framework.
· Ability to filter salient evidence from detailed information.
· Ability to think and act creatively to bring about operational process improvements.
· Ability to juggle competing priorities and operational pressures.
· Ability to remain calm under pressure.

· Strong focus on delivering desired outcomes and solutions to problems.

· Energy and drive to improve customer service.
The above is not exclusive or exhaustive and may alter depending on the needs of the GPhC
TERMS AND CONDITIONS

Salary

The salary range for this position is £45,900. Salaries are normally reviewed in June of each year.  
Hours

The weekly hours are 35, Monday to Friday 9.00am to 5.00pm.  There is a flexitime system in operation within the GPhC, the core hours of attendance being 10.00 a.m. to 12.00 noon and 2.00 p.m. to 4.00 p.m. per day.  
Holidays

Holiday entitlement for this post is 25 day per annum pro rata, plus all Bank Holidays. 

Pension

As a non-contractual benefit, you will be eligible to join the NHS pension Scheme after completion of 3 months service (The GPhC reserves the right to withdraw this pension plan, and its terms may alter).

Other benefits

Interest free season ticket loans are available to staff after successful completion of a probationary period. Subsidised staff restaurant facilities are available.

Location

The position is based in the GPhC Headquarters, 129 Lambeth Road, London SE1 7BT, within walking distance of Waterloo, Lambeth North and Vauxhall stations.  The Headquarters is located at Lambeth Bridge overlooking Lambeth Palace and the Thames.  The GPhC operates a ‘non-smoking’ policy throughout its premises.

Return of applications

Applications should be returned to:

recruitment@pharmacyregulation.org  

or

Recruitment 

Human Resources Support Services

General Pharmaceutical Council 

129 Lambeth Road

 London

SE1 7BT 

