
How do I renew? 

Renewing your registration is a simple four-step process which is described here. 

Why do I need to complete my renewal two months prior to the expiry of my registration? 

This is done to protect the integrity of the register. Completing your renewal two months prior to 

the expiry of registration is a requirement of the General Pharmaceutical Council (Registration Rules) 

Order of Council 2010. 

How do I get a receipt for my Renewal Fee payment? 

Receipts are available in your mygphc account in the ‘My Registration’ section and follow the link to 

download or access your receipts. 

Payment Method Receipt Availability 

Online Within 24 hours of payment 

Telephone Within 48 hours of payment 

Direct Debit 14 days after payment 

 

How can I pay my Renewal Fee online? 

By visiting the My Registration section and following the instructions found there. You will be guided 

through the declaration and payment process.  You can also visit the renewals webpage for 

information on the registration renewal process. 

Can I pay my renewal fee by cheque? 

No. The cost of processing cheques is prohibitively expensive, particularly when compared with 

online, phone or direct debit payments. 

When can I pay my Renewal Fee online? 

Your renewal notice will be posted to you, which details when your renewal fee is due.  You can also 

contact our customer services team on 020 3365 3400 or by email at info@pharmacyregulation.org.  

What’s the extra password step encountered during the online payment process? 

Depending on the type of card you use, you may be asked to enter a password (and possibly also 

firstly set one) in order to complete the payment process. This is a new security mechanism called 3-

D Secure, by the card-issuing banks to reduce the chances of fraudulent card use.  
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What is 3-D secure? 

3-D Secure is the name for the password based security mechanism used to reduce the risks of 

fraudulent card use. Before the payment process can be completed, the user is redirected to a 

webpage owned by the card-issuing bank where a password known only by the card holder must be 

entered.  

What is Verified by Visa, MasterCard SecureCode, J/Secure?  

Each issuing bank has its own name for their particular implementation of 3-D Secure. Some of the 

most common are listed in the table below.  

Card Issuer 3-D Secure Implementation Name  

Visa Verified by Visa 

MasterCard MasterCard SecureCode 

JCB International J/Secure 

 

Why can’t I use my web browser’s Back button or History feature during the Renewal Fee payment 

process? 

The multiple steps that make up the combined Declaration and Renewal Fee payment process must 

be completed in strict order, one after the other. Using the web browser’s Back or History 

functionality can be detrimental to the validity of this process.  

Therefore steps have been taken to avoid the process from being invalidated by such actions. If, 

during the process, Back/History functionality is used, you will be redirected to the start of the 

whole process, where you will need to begin again.  

Each step of the overall process must be completed satisfactorily, or the process is abandoned. 

I want to set up, amend or cancel a direct debit payment, how do I go about this? 

Important information on renewal fee payment methods including how to set up, amend or cancel a 

direct debit can be found here. 

I’m not sure if I have a direct debit already set up, how to I find out?  

If you already have a direct debit set up, you will receive a direct debit renewal notice which outlines 

when you need to complete your renewal declarations and the date your account will be debited. 
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If you do not have your renewal notice, ring our customer service team on 020 3365 3400 or email 

info@pharmacyregulation.org 

Alternatively you can contact your bank to confirm whether a direct debit as been set up. 

I missed my renewal deadline what should I do? 

Paying by credit/debit card 

If you haven’t completed your renewal by the deadline indicated in your renewal notice but still wish 

to remain on the register after your registration expiry date call our customer service team on 020 

3365 3400. 

If you fail to renew your registration on time you will need to complete a restoration application. 

Restoration applications can take 28 days to process, so it is important you get the process started as 

soon as possible by contacting our customer services team. 

Paying by direct debit 

If you have a direct debit set up you still need to complete your renewal declarations by the deadline 

indicated in your renewal notice. If you don’t complete your declarations by this date your direct 

debit will be cancelled and you will have until two months prior to the expiry of your registration to 

complete the registration renewal process with a payment by credit/debit card. 

If you fail to renew your registration on time you will need to complete a restoration application. 

Restoration applications can take 28 days to process, so it is important you get the process stared as 

soon as possible by contacting our customer services team. 

I don’t want to renew my registration can I not just let it lapse? 

You can complete a Voluntary Removal application right up until the expiry of your registration. You 

can find an application form here. 

Completing an application for voluntary removal: 

- Helps us to keep the register up to date and able to describe your status accurately.  Once 

you have cancelled your pharmacy’s registration, it will no longer appear on the register 

- Is usually faster than simply not renewing your pharmacy registration and allowing it to 

lapse 

- Allows you to indicate the date on which you want to be removed from the register. If you 

would like to be restored to the register within 12 months of the date of removal, your 

details can be restored by payment of an application fee and restoration fee. The total of 

these fees comes to the same amount as the renewal fee. If your registration was removed 

for other reasons (for example, because you did not pay your annual renewal fee) and you 

then apply to have your register entry restored within 12 months of the date of removal, 

you will have to pay an application fee and a higher restoration fee. 
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Are there reduced fees for those working part-time? 

No, as the cost of effectively and safely regulating the industry remains the same, all registrants pay 

the same renewal fee 

 

How do I restore my registration with the GPhC? 

You can restore your registration be completing a restoration application. Restoration applications 

can take up to 28 days to process. You can find more information and the application form here. 

How will I find out I’ve been restored to the register? 

Once you have been restored to the register your entry will appear on the online register the 

following day. You can check the online register here.  

You will also receive a Notice of Entry in the post once you have been restored to the register. 
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