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General Pharmaceutical Council response to the consultation on the appointment and operation of
the Patient Safety Commissioner

The General Pharmaceutical Council (GPhC) regulates pharmacists, pharmacy technicians and
pharmacies in Great Britain. Our main role is to protect, promote and maintain the health, safety and
wellbeing of members of the public by upholding standards and public trust in pharmacy.

We have a number of ways in which we do this including;

e registering and listing publicly the pharmacy professionals and pharmacies that provide care to
patients and the public;

e setting and promoting the standards needed to enter and stay on our register;

e receiving assurances, in several ways, that pharmacy professionals and pharmacies continue to
uphold our standards and acting appropriately when they do not;

e sharing with others what we learn through our work; and

e investigating concerns about the people or pharmacies we register and taking proportionate action
to protect the public and promote our standards

We recognise that this consultation is seeking views on the legislative details of the appointment and
operation of the Patient Safety Commissioner for England, including terms of office for the role,
remuneration and funding. While we cannot comment on this level of detail, we welcome and support
the introduction of a Patient Safety Commissioner Role for England as defined in the Medicines and
Medical Devices Act 2021.

The desire for an independent public leader with statutory responsibility who champions the value of
listening to patients and seeking improvements to patient safety aligns to our Strategic Plan 2020-25 in
which person centred care is one of our key operating principles at the centre of the way we work.

In the same way that this role has emerged following the Independent Medicines and Medical Devices
Safety Review (IMMDS Review) recommendations, we have also considered the report carefully and we
are committed to strengthening how patient voices are heard. Most notably, and relevant to this work,
we have taken action regarding sodium valproate and patient safety which has included;
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e working with the Independent Foetal Anti-Convulsant Trust (INFACT) to develop a patient safety
video;

e wide promotion of the MHRA’s Pregnancy Prevention Programme (PPP) for sodium valproate to
ensure pharmacy professionals are well informed on the safety aspects of this medication;

e specific reference on how to monitor the safe supply of sodium valproate in our, ‘Guidance for
registered pharmacies providing pharmacy services at a distance, including on the internet’;

e regular information updates and blog posts via the GPhC website to help improve patient, public
and registrant understanding of the safety aspects of this medication; and,

e publishing an example of notable pharmacy practice on supporting people taking sodium valproate.

There are a wide range of organisations that have a role in supporting patients’ voices across the health
and care system. The GPhC is one part of this wider patient safety system and works to ensure that
people receive safe and effective care from pharmacy and that public trust in pharmacy is maintained. If
we are to be successful, we must work alongside the people using pharmacy services, pharmacy leaders,
other regulators, and the wider health and care sector.

We understand that the Commissioner will not be responsible for, or have the ability to investigate,
individual cases. However, we acknowledge that through the course of their work, the Commissioner
may receive evidence which highlights a particular concern or may suggest impaired fitness to practise
on the part of a healthcare professional. If such a situation were to arise, and for the purpose of public
protection where appropriate to do so, it would be necessary to ensure that the relevant information
was communicated in a timely manner to the appropriate regulatory body, to enable it to investigate
these concerns further. Equally, during the course of our own investigations, we may in turn identify
thematic issues that we believe would need to be highlighted to the Commissioner.

We recognise that the Commissioner’s functions will allow them to proactively interreact with other
providers and public bodies and so complement and enhance the existing system. We also note the
information sharing requirements, as defined in Schedule 1 of the Medicines and Medical Devices Act
2021. We support these objectives and we want to develop a co-operative and collaborative working
relationship with the Commissioner, in the interest of patient safety. We are interested to learn more
about the future consultation on the principles that will govern the way in which the Commissioner will
carry out their core duties in due course.

We look forward to working in partnership with the Commissioner going forward, to improve the safety
of patients in relation to medicines and medical devices across the whole system, including in pharmacy.

Yours sincerely,

Laura McClintock
Chief of Staff / Associate Directorate of Corporate Affairs


https://www.pharmacyregulation.org/regulate/video/supplying-sodium-valproate-safely-women-and-girls
https://www.gov.uk/guidance/valproate-use-by-women-and-girls
https://www.pharmacyregulation.org/sites/default/files/document/guidance_for_registered_pharmacies_providing_pharmacy_services_at_a_distance_including_on_the_internet_april_2019.pdf
https://www.pharmacyregulation.org/sites/default/files/document/guidance_for_registered_pharmacies_providing_pharmacy_services_at_a_distance_including_on_the_internet_april_2019.pdf
https://www.pharmacyregulation.org/news/update-valproate
https://inspections.pharmacyregulation.org/knowledge-hub/notable-practice/supporting-people-taking-valproate-218




Accessibility Report





		Filename: 

		GPhC Patient Safety Commissioner response FINAL - 4th August.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 4



		Passed: 25



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Skipped		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



