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March registration assessment: actions taken in 
response to booking issues 

Briefing note 
5 March 2021 

Overview 

1. Following the problems encountered by a number of candidates when booking places for the 
registration assessment, we wanted to set out how we have addressed these. 

2. Over 2,900 candidates have booked a place.  We have contacted 116 candidates who have not yet 
booked to confirm whether they wish to sit the assessment and, if so, to help them identify a 
suitable test centre.  We are also speaking to a number of individual candidates to identify any 
possible re-allocation where spaces may be available in particular locations and where any 
additional spaces become available, for example through candidates withdrawing.   

Response to key issues 

3. Additional capacity in Scotland has been identified and Scottish candidates who want to sit the 
assessment in Scotland should be able to do so. With Pearson Vue, we are finalising the allocation of 
places to these candidates and seeking to re-allocate people closer to their home where possible. 
Candidates will receive confirmation emails as soon as their booking has been updated. 

4. Three test centres were affected by a technical error in the booking system.  This mistakenly 
allocated candidates to an afternoon slot at a time when other candidates would have finished the 
assessment.  Sixty candidates were affected.  This issue has been resolved, the candidates have been 
re-booked to the morning slot and all affected candidates have been informed. 

5. All candidates in Great Britain who requested a remote sitting by way of a reasonable adjustment 
have received confirmation of their booking as have those overseas candidates who were unable to 
sit at a test centre in their current country of residence. 

6. A small number of candidates booked themselves onto both days of the assessment.  Each of these 
candidates has been contacted and the bookings amended. 

Travel to test centres 

7. Our previous model of delivering the registration assessment required candidates to travel to a small 
number of large venues.  As such, a certain amount of travel has always been required.  The network 
of over 160 test centres across GB has provided much greater opportunity for many candidates to 
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attend a test centre closer to their home.  Our initial analysis shows that the vast majority of 
candidates across Great Britain will be able to sit the registration assessment within 50 miles of their 
home address.   

8. Unfortunately, capacity at test centres has been reduced in order to make them COVID-secure.  This 
has meant that, while there is sufficient overall capacity across GB, some candidates are travelling 
further than they would wish and some may require overnight stays.   

9. We recognise the challenges of having to travel and stay away from home, and where possible we 
are trying to re-allocate candidates to locations closer to home, but it is not possible in the current 
circumstances to make sure that every candidate can sit in a test centre near their home.  We will be 
issuing a letter to candidates next week to confirm that they are eligible to travel for the purpose of 
sitting the registration assessment. 

Communications with candidates 

10. Communications with candidates is an extremely important element in all of this.  We have tried to 
ensure that we communicate regularly, focusing on the specific information that candidates require.  
Since the start of this year, we have used direct emails to candidates, tweets, smart surveys and 
website statements informing candidates about how to register with us for the assessment, 
reminders prior to the closing date, on the day guidance for candidates and the outcomes of request 
for adjustments.   

11. In early January, we issued a statement to confirm that the registration assessment would take place 
to provide certainty for candidates.  We highlighted the significant contribution that provisional 
registrants and others had made during the pandemic and reassured candidates that they would not 
be expected to sit in March if they were concerned about doing so, including for reasons related to 
the pandemic.  

12.  On 9 February, we hosted a webinar attended by 1,900 people to help candidates understand the 
process leading up to the assessment and the day of the results as well as demonstrating how the 
assessment questions would appear on screen on the day.   

13. In light of the particular capacity issues in Scotland, our Director for Scotland has contacted affected 
candidates and provided regular updates to stakeholders. 

 

 


