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Q3. Thinking about the people you may speak to when seeking health advice. To what extent do you trust health 

advice you may receive from each of the following people:

Q3

39%

62%

45%

50%

49%

49%

33%

46%

39%

39%

10%

4%

7%

7%

8%

1%

1%

1%

3%

2%

1%

1%

0%

1%

Pharmacist

GP

Nurse

Dentist

Optician

A great deal A fair amount Not very much Not at all Don't know

Source: Ipsos MORI

A great deal/ 

A fair amount

95%

88%

87%

90%

Not very much/ 

Not at all

91%

4%

11%

12%

10%

8%

Base: All respondents aged 15+ (1,160)
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Q1a. Who or which organisation, if any, would you contact if you wished to get information about…

Flu Vaccines

Q1a

76%

13%

7%

3%

2%

2%

1%

1%

1%

1%

1%

2%

4%

Your family doctor/GP/GP surgery

Practice Nurse

Pharmacies/pharmacists/chemists

NHS walk-in centres

NHS Choices

Other internet (not NHS choices)

Other healthcare professional

Friends/family

Supermarket

An NHS non-emergency telephone helpline, such as NHS 111

Nobody

I would not look for information about this issue

Not relevant to me

Source: Ipsos MORIBase: All respondents aged 15+ (1,160)

* Responses 1% and 

above shown

Unprompted question
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Base: All respondents aged 15+ (1,160) Source: Ipsos MORI

Q1b

Q1b. Who or which organisation, if any, would you contact if you wished to get information about…

Advice on medicines

62%

40%

7%

6%

3%

3%

3%

2%

1%

1%

1%

Your family doctor/GP/GP surgery

Pharmacies/pharmacists/chemists

Practice Nurse

Other internet (not NHS choices)

NHS Choices

Friends/family

NHS walk-in centres

An NHS non-emergency telephone helpline, such as NHS 111

Other healthcare professional

I would not look for information about this issue

Not relevant to me

* Responses 1% and 

above shown

Unprompted question
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Base: All respondents aged 15+ who this service was relevant to them (730) Source: Ipsos MORI

Q1c

Q1c. Who or which organisation, if any, would you contact if you wished to get information about…

Stopping smoking.  NB: Rebased to remove those who this  service is not relevant to

57%

15%

8%

7%

6%

5%

4%

3%

2%

1%

2%

10%

Your family doctor/GP/GP surgery

Pharmacies/pharmacists/chemists

Practice Nurse

Nobody

NHS walk-in centres

NHS Choices

Other internet (not NHS choices)

Friends/family

An NHS non-emergency telephone helpline, such as NHS 111

Other healthcare professional

Other

I would not look for information about this issue

* Responses 1% and 

above shown

Unprompted question
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Base: All respondents aged 15+ (1,160) Source: Ipsos MORI

Q1d

Q1d. Who or which organisation, if any, would you contact if you wished to get information about…

Having your blood pressure checked

75%

21%

6%

4%

2%

2%

1%

1%

1%

1%

1%

3%

Your family doctor/GP/GP surgery

Practice Nurse

Pharmacies/pharmacists/chemists

NHS walk-in centres

Would do it myself

Other healthcare professional

NHS Choices

Friends/family

A&E

Other internet (not NHS choices)

I would not look for information about this issue

Not relevant to me

* Responses 1% and 

above shown

Unprompted question
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Base: All respondents aged 15+ who would not seek information from a pharmacy for at least three of the health services (822) Source: Ipsos MORI

Q2

Q2. Can I just check, why would you not be likely to get information from a pharmacy on some of the issues that 

I just mentioned?

36%

15%

10%

7%

6%

6%

4%

4%

3%

3%

3%

2%

Always go to my GP/practice surgery

Did not think about going to a pharmacy

Do not live near one / none nearby

Do not have a pharmacist I know personally / would trust

Did not know they gave advice / not aware could do this / thought only handed out medicines

Do not trust advice from pharmacists / not fully trained staff / not as good as GPs

Not open at convenient times

No privacy / do not like talking aloud / in front of others

Do not like going to pharmacy

I would be worried about receiving advice from a pharmacy

Would prefer to just buy medicines

I’m capable of treating myself and don’t need advice

* Responses above 1% 

shown

Unprompted question
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11%

26%

20%

21%

21%
A few times a month

Once a month

Every 2-3 months

Once or twice a year

I have not visited a community
pharmacy in the last 12 months

At least once in 

the last 12 

months: 79%

Q4

Q4. Approximately how often have you visited a community pharmacy in the last 12 months or so?

Base: All respondents aged 15+ (1,160) Source: Ipsos MORI
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Base: All respondents who visited a pharmacy at least once in the last 12 months (903) Source: Ipsos MORI

44%

15%

40%

2%

A national high street chain (e.g. Boots, Lloyds, etc) In a supermarket

An independent shop/chemist/pharmacy Don’t know

Q5. Thinking about the last time you visited a community pharmacy. In which of the following locations was the 

community pharmacy?

Q5

High street 

store: 59%
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Base: All respondents who visited a pharmacy at least once in the last 12 months (903) Source: Ipsos MORI

65%

27%

17%

9%

9%

5%

3%

3%

To get a prescription filled/pick up a prescription

To buy medicine over the counter, e.g. ibuprofen, when you
already knew what medicine you needed

To buy medicine over the counter,  when you did not know what
medicine you needed/ asked advice about what medicine to take

To buy non-medical items like tissues or food and drink

To get advice about a health problem

To ask for advice about what health service you should use

For a health service or health check such as stopping smoking,
having your blood pressure checked, or a flu vaccination

To dispose of unwanted out-of-date medicines

Q6. Thinking about the last time you visited a community pharmacy, which of these things did you visit the 

pharmacy for, if any?

Q6

* Responses above 1% 

shown

Prompted question

 

  

http://www.nhs.uk/NHSEngland/keogh-review/Documents/UECR.Ph1Report.FV.pdf
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Base: All respondents who visited a pharmacy at least once in the last 12 months (903) Source: Ipsos MORI

Q7. Thinking about the last time that you asked for help or advice at the pharmacy, to what extent do you agree 

or disagree that:

44%

43%

39%

33%

43%

42%

43%

44%

8%

8%

8%

10%

1%

1%

1%

1%

4%

5%

7%

10%

The pharmacy was clean and properly
maintained

You were able to access the pharmacy
services you needed

You were treated with respect by the
pharmacy staff

The pharmacy staff you spoke to were
knowledgeable

Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree Don’t know Not applicable

Agree Disagree

Q7

88% *

86% 2%

83% 1%

77% 2%
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Base: All respondents who visited a pharmacy at least once in the last 12 months (903) Source: Ipsos MORI

Q7. Thinking about the last time that you asked for help or advice at the pharmacy, to what extent do you agree 

or disagree that:

30%

30%

27%

28%

46%

42%

42%

36%

9%

12%

13%

15%

2%

3%

3%

6%

1%

1%

1%

2%

13%

13%

14%

13%

You were given the information or advice
you needed by the pharmacy staff

You were given enough time to speak
with someone at the pharmacy

You were asked questions by the
pharmacy staff to make sure they gave

you the best advice

Your privacy was maintained during your
discussion with the pharmacy staff

Strongly agree Tend to agree Neither agree nor disagree Tend to disagree Strongly disagree Don’t know Not applicable

Agree Disagree

Q7

76% 3%

72% 3%

68% 4%

64% 8%

 





 

 

 

 

 

 

 

 

 

 



Your family doctor/GP/GP surgery 

Pharmacies/pharmacists/chemists 

Practice Nurse 

NHS walk-in centres 

NHS Choices 

Other internet (not NHS choices) 

Friends/family 

Other healthcare professional 

An NHS non-emergency telephone helpline, such as NHS 111 

A&E 

Hospital/NHS 

Would do it myself 

Through work/employer 

Supermarket 



Other 

Nobody 

I would not look for information about this issue  
Not relevant to me 





I would like to ask you a few questions about community pharmacies. 
These may be independent chemists, high street pharmacy chains, or 
pharmacies located in either high street stores or in supermarkets. 





















 

 



 


